November 8, 2024

Subject: Supply Disruption — LOCTITE® Select Activators and Kits

Dear Valued Customer:

The ability of Henkel Corporation (“Henkel”) to procure a raw material used in the production of certain Henkel
products (“Products”) has been limited due to the supplier’s discontinuation of a raw material. Henkel is currently
unable to predict the duration of this disruption, and, as a result, there may be delays in deliveries of the following
Products:

IDH Description
135276 LOCTITE SF 7387 BO1.7SOZEN/SP
229848 LOCTITE SF 7387 CAN1QTE/S/F
230178 LOCTITE SF 7387 BO13ML
229676 LOCTITE SF 7091 PRIMER BO1LEN
209714 LOCTITE SF 7387 AE 4.500ZE/S/F
1069258 LOCTITE SF 7088 ST17GMEN/SP
195733 LOCTITE 384 KT25ML
237043 LOCTITE 383 KT25ML
1690727 LOCTITE AA 330 KT25ML
1691005 LOCTITE AA 330 KT250ML
1691394 LOCTITE AA 330 KT3ML

We are in the process of reviewing our ability to fill existing orders and will need additional time to confirm recent
orders.

Henkel is in close contact with its suppliers and using all commercially reasonable means to leverage its global supply
chain to address this situation and support its customers.

Your account manager will contact you to discuss the status of current and future orders. Henkel appreciates your
patience and understanding during this challenging period.

Teresa Love
Henkel Corporation
Product Manager
DOCL#586
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