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Together with our new parent company, GracoRoberts, Through GracoRoberts, Silmid & Resin
Silmid is proud to be the largest, fastest, and most technical Formulators are fully qualified to design,
aerospace chemical distribution company in the world. manufacture, and distribute products
We have a combined 200 years of domestic and to a variety of industries. We are
international aerospace expertise and offer the global independently certified to three rigorous
aerospace community a larger portfolio of products and international quality standards: 1ISO
operational efficiencies in more warehouse locations, a 9001:2015, AS9100 (Rev. D) and AS9120
streamlined customer experience through a world-class (Rev. B). To verify compliance with the
ecommerce platform, and value-added services. requirements of these certifications, we

engage in routine on-site examinations,
As a premier full-service provider of engineered materials, self-reviews, and audits of our processes.

we specialize in the distribution, formulation, and packaging

of adhesives, sealants, surface treatments, paints, coatings, —
composite materials, shop consumables, and more. Our

team of experts utilize this expertise to fulfill the needs

of thousands of customers across aerospace and other
advanced manufacturing markets across the globe.
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CUSTOM INTERMIX PAINT
FORMULATION SERVICES SHIPPING

TO VIEW OUR KEY
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continues on next page
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CAPABILITIES

DISTRIBUTION

At Silmid, chemical distribution is about more than logistics. Our new partnership with GracoRoberts grants us
exclusive distribution rights for over 25 specialty chemical leaders operating in aerospace and other advanced
manufacturing markets, giving us the ability to provide our customers more in-stock products, faster lead times, small
batch sizes, and competitive pricing. We also have access to source from over 1,000 suppliers to ensure you get what
you need, when you need it, in just the right amount. Our six global distribution locations across the United States
and Europe enable us to stock and distribute products on time, efficiently, and cost-effectively.

WORLD-CLASS ECOMMERCE

Silmid’s world-class ecommerce website provides a wealth of new features designed with the customer experience in
mind. The website offers over 10K products with 24/7 ordering, compliance, and real time stock availability and same
day dispatch for UK deliveries for orders placed before 5pm on weekdays. Customers are also able to manage their

own online account and reduce indirect costs with use of contract or customer specific pricing visibility, real-time stock
availability, quote-to-sales order conversions for same day shipping, VMI/cabinet system management, OEM certificates,
batch expiry date visibility, and customer part no. search capability. Additional account services include hazardous
goods identification and country permissions and volumes, document and packing charges, IATA packing specifications,
shipment tracking, door-to-door pricing, and multilingual customer service support.

SPECIALTY PACKAGING

Drive out cost and material waste, save time, and see productivity gains with Silmid’s specialty packaging services.
As part of our customer-focused and service-first approach, every product that leaves our warehouse can be
enhanced with specialty packaging and dispensing. Our packaging and dispensing technologies ensure precision
and safety with every application, eliminating waste and ensuring accuracy at the point-of-use.

STOCK MANAGEMENT SOLUTIONS

We offer customized and convenient Vendor Managed Inventory, Consignment Stock Solutions, Stocking
Agreements, Long-Term Agreements, Customer Managed Inventory, and Just-In-Time inventory management
programs for our customers to maximize procurement and stocking efficiencies and provide measurable cost-
savings for your business. Our inventory management services can be tailored to meet your needs, and include
services such as: min-max stocking, immediate order acknowledgment, inventory reporting, usage analysis,
consolidated invoicing, shelf-life management, temperature controlled storage, rapid right-sized packaging and
labeling, lot tracking and traceability, and more.

CUSTOM FORMULATION

Resin Formulators - exclusively engineered by the manufacturing division of GracoRoberts - is the time-tested and
trusted brand of epoxy, urethane, and silicone specialty materials that can be uniquely customized, tested and certified
on-demand. Whether you need a proprietary formulation for a specialty material, are looking to improve cure rates, or
simply modify color or viscosity, Resin Formulators can help. With a Boeing-trained on-staff Chemist, and a lab designed
for state-of-the-art formulation and testing, our innovative custom formulation division delivers high quality solutions that
are uniquely engineered to meet your needs. We've served many of the biggest names in engineering, and have solved
complex challenges in nearly every manufacturing industry for 60 years.

INTERMIX PAINT SERVICES

As an authorized distributor for AkzoNobel, GracoRoberts’ offers high performance aerospace coating solutions for the
OEM, MRO, defense, structural, and general aviation industries and is the only distributor with a color lab and exclusive
authorization to color blend and repackage for customers in the USA. The GracoRoberts Intermix Color Lab is renowned
for their quality systems, color matching, and color tinting for the aerospace industry and offers over ten thousand
colors with Mica and Pearl capabilities. The Intermix Paint Lab provides custom sizing capabilities that enable us to offer
economical solutions to customers while supporting short lead times with AOG and expedite options.

EXPORT PACKING AND SHIPPING

Silmid provides an IATA-trained export packing team, hazardous material specialists, and an on-site Dangerous Goods
Safety Advisor for our customers, suppliers, and partners. We offer kit assembly, packing, and shipping service, Road/
Sea/Air freight shipment booking, and have Known Shipper status. As a premier freight partner, we provide Door-to-
Door shipping service based on Fedex International Priority service to provide fast delivery to customers world-wide,
including 24 hour turnaround and same day delivery in certain AOG situations.
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