March 1, 2024

Subject:  Supply Disruption - BONDERITE® S-ST 5351 AERO and BONDERITE® S-ST 5351 THIN
AERO

Dear Valued Customer:

The ability of Henkel Corporation ("Henkel”) to procure a raw material used in the production of certain
Henkel products has been limited due to the supplier's inability to supply such material. Henkel is currently
unable to predict the duration of this disruption, and, as a result, there may be delays in deliveries of the
following products ("Products”).

Product IDH Product Description
596971 BONDERITE S-ST 5351 AERO
597167 BONDERITE S-ST 5351 AERO
377809 BONDERITE S-ST 5351 AERO
377813 BONDERITE S-ST 5351 AERO
597313 BONDERITE S-ST 5351 THIN AERO

We are in the process of reviewing our ability to fill existing orders and will need additional time to confirm
recent orders.

Henkel is in close contact with its suppliers and using all commercially reasonable means to leverage its
global supply chain to address this situation and support its customers.

Your account manager will contact you to discuss the status of current and future orders. Henkel appreciates
your patience and understanding during this challenging period.

With Best Regards,

Henkel Corporation
Regional Product Manager
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Jake Vlacich Henkel Corporation
One Henkel Way

Rocky Hill, CT
USA
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